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What is the recommended reading list for PCRE report server 
administrators? 
********************************************************************************************* 

1. Installation Manual 
http://www.dynalivery.com/products/parallelcrystal/v2.6_3.6/PCRE%202.6_3.6%20Installation.pdf 

 
2. Debug utilities (annotating the report server log file, running test programs/utilities for validating 

installation, detecting conflicting versions of Crystal Reports run-time libraries 
http://www.dynalivery.com/customersupport/faq/debug.html 

 
3. Sample code for the Web/Portal Server of your choice 

http://www.dynalivery.com/customersupport/samples/samplecode.html 
 

4. Simple Java code sample for testing from the raw JDK 
http://www.dynalivery.com/customersupport/faq/simplesample.html 

 
5. FAQ search page 

http://www.dynalivery.com/customersupport/search.html 
 

6. Product release schedule and upgrade issues 
http://www.dynalivery.com/products/parallelcrystal/parallelcrystal3_6.html 

 
7. Selected FAQs for administrators: 

 
a. Role of MDAC 

http://www.dynalivery.com/customersupport/faq/MDACfaq.html 
 

b. Steps to (re)validate an installation 
http://www.dynalivery.com/customersupport/faq/installvalidation.html 

 
c. Security 

http://www.dynalivery.com/customersupport/faq/firewall.html 
 

d. Hardware Requirements 
http://www.dynalivery.com/customersupport/faq/hardwarereq.html 

 
e. Replacement of defective MS SQL Server driver 

http://www.dynalivery.com/customersupport/faq/defectivesqldriver.html 
 

f. PDF Printing Issues 
http://www.dynalivery.com/customersupport/faq/pdfprinting.html 

 
g. Fixing display of blank pages in browsers 

http://www.dynalivery.com/customersupport/faq/blankpage.html 
 

h. Tech support checklist  of what to send to Dynalivery so we can try to reproduce your problem. 
(or in others words, what you would ask for if you were in our shoes.) 
http://www.dynalivery.com/customersupport/faq/supportchecklist.html 

 
And Dynalivery's other FAQs and docs! 
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